
App Errors 3 : 

52. I tried logging into the same account on two different mobile devices, and it allowed 
me to stay logged in on both. This should not be allowed. If a user logs in from a new 
device, the session on the previous device should automatically be logged out. 

53. When I open the app on a smaller mobile device, the design layout gets distorted. 
The UI should remain consistent and properly responsive across all screen sizes and 
devices. 

                     

54. Even though I am not a verified user, I am still able to interact with bookings — such 
as calling or messaging. Ideally, if a user is not verified, they should only be able to view 
the bookings. When they attempt to interact (e.g., call or WhatsApp), a popup should 
appear saying: 'You are not a verified user. Please complete verification to access this 
feature.' 

55. If a user has just posted something, the timestamp should display 'Just now' instead 
of 'Moments ago' to make it more accurate and real-time. 

56. The feature for showing booking visibility with a time delay based on user type has 
not been implemented yet in the app. Below is the expected logic that needs to be 
applied: 

  1. Booking Visibility Timing Based on User Type 

• Admin: Should see all bookings immediately (no delay). 

• Premium Users: Should see bookings with minimal delay (e.g., 5 seconds or as 
configured). 

• Non-Premium Users: Should see bookings with a longer delay (e.g., 30–60 
seconds or configurable). 

These delays should be configurable by admin so they can adjust visibility logic as per 
their strategy. 

  2. Posting Experience for the User Who Posts the Booking 

• When any user (Premium or Non-Premium) posts a booking, they should see the 
booking immediately in their list. 

• This is important to avoid confusion. If they don't see their own booking instantly, 
they might: 



o Think it failed to post 

o Try to post again (duplicate bookings) 

o Assume the app is buggy or not responsive 

 

   Summary of Required Logic: 

• Add admin-side setting to configure booking visibility delay for: 

o Admin: 0 seconds 

o Premium: configurable (e.g., 5s) 

o Non-premium: configurable (e.g., 30s) 

• Ensure the user who posts a booking always sees it immediately 

• Apply this logic uniformly across app and website if applicable 

 

57. Please apply a gradient color to the filter icons like Hatchback, Sedan, etc., to make 
them visually more appealing and modern. 

58. In the filter section (e.g., Hatchback, Sedan, SUV, Bus), users should be able to 
select multiple options at once — for example, both Sedan and SUV. However, if the 
user selects 'All', then all other individual selections should be cleared automatically. 
Please implement this multi-select logic accordingly. 

59. In the app, users are currently able to create a booking with a past time, which is 
incorrect. The system should restrict this. Users must only be allowed to select the 
current time or a future time for their booking. 

If a user accidentally tries to select a past time, a message should appear like: 

  'You cannot select a past time for booking. Please choose a valid future time.' 

This will help avoid confusion and ensure valid data is submitted 

60. If the user is not a premium member, then clicking on any booking-related icon 
should trigger the same prompt mentioned in 'App Errors 1' — informing them they need 
to be premium member to access this feature. 

61. In the Marketplace, there is an option to save posts, but there’s no section or screen 
to view the saved posts. Please add a proper place where users can see all their saved 
posts. 



62. We’ve already requested multiple times to add a Premium Member badge, but it still 
hasn’t been implemented. Please prioritize and get it done. 

63. Trip Type and Premium/Trusted Member text is not bold in the app, but it's clearly 
bold and clean in the design. Not only that — the heading like 'Hatchback | Booking ID', 
as well as WhatsApp and Call text, also look perfect in the design but are not matching 
in the app. 

See the difference below — the right side is the app design, and the left side is the app 
screenshot. Please update the font style and weight to match the design exactly. 
See the difference below — the right side is the app design, and the left side is the app 
screenshot. Please update the font style and weight to match the design exactly. 

This also applies to the following sections: 

• Filter section 

• Accepted Bookings 

• My Trips 

• Vehicle Requirements 

Also, don't apply these changes only to the Requirements page — this styling update 
should be applied wherever it's used in the design. 

                      

64. The gradient background of the Premium badge is not matching the design. In the 
app, the white text is merging with the red background, making it hard to read. Please 
adjust the gradient as per the design so that the text remains clearly visible and stands 



out properly. 

                     

65. When a booking is shared via a link, and someone clicks on that link, it should 
directly open the specific booking — not just bring the user to the Requirements page. 
The shared booking should automatically scroll into view and briefly blink or highlight 
to grab attention. This ensures the user knows exactly which booking was shared, rather 
than having to search for it manually. 

66. Wherever a format is being used in the system — whether for bookings, 
notifications, or shared messages — the admin should be able to edit those formats 
from the admin panel. This includes all types of system-generated messages that are 
being sent (e.g., WhatsApp, SMS, in-app messages, etc.). The format should not be 
hardcoded; it should be fully configurable by admin. 

67. In the wallet section, I don’t want the icons to scroll. They should be static and 
displayed in either a circle or square bounded shape. Each icon should have its 
symbol inside the shape, and the text label below (e.g., Withdraw, Add Money, 
Transactions). Please make sure the layout is clean and user-friendly. 

68. Below the training videos, there should be a counter like ‘1 of 7’ to show the current 
video number. When the user moves to the next video, it should update accordingly — 
e.g., ‘2 of 7’, ‘3 of 7’, etc. Also, there should be a title above or below the video, and 
the admin should be able to set or edit this title from the admin panel 

 

 

 

 


