
App errors: 

1. Please increase the size of the iCab logo, as it is still not clearly visible. Also, 
reduce the thickness of the black border around the logo. 

2. Please emboss the iCab logo in the app's intro screen for a more premium and 
visually appealing effect. 

3. If the name is too long, it overflows outside the menu bar. Please ensure it 
adjusts properly within the layout 

4. On the account verification page, the message 'Your documents have been 
verified successfully' doesn't look visually appealing. Please make it more 
attractive and ensure it is centre-aligned. 

5. The 'Assigned Bookings' option in the menu and the 'Accepted Bookings' option 
in the requirements section currently refer to the same data. However, in the 
app, some accepted bookings appear only under 'Assigned Bookings' and others 
under 'Accepted Bookings'. All accepted bookings should be visible in both 
sections. Also, please rename both options to 'Assigned Trips' for consistency. 

6. Throughout the entire app, wherever a loading symbol is shown, please replace it 
with the running car animation. Also, slightly increase the size of the running car 
symbol for better visibility. 

7. The city preference feature is not working. When a user adds a preferred cities, 
only bookings from that specific cities should be shown, and notifications 
should be sent only for that cities. 

8. On the 'Add Vehicle' page, the vehicle number input should automatically 
convert any lowercase letters entered by the user into uppercase. This should 
apply only to the vehicle number field. 

9. On the 'Add Vehicle' page, please add an additional field for 'Vehicle Name'. It 
should include a dropdown with selectable options, as well as allow the user to 
type a custom name if needed. 

10. On the 'Add Vehicle' page, the RC Book photo upload should allow only the 
camera option, while other documents such as PUC, Fitness, and Insurance 
should provide both camera and gallery upload options. 

11. The gallery icon is not correct — its angle or orientation is off. Please replace it 
with a properly aligned gallery logo. 

12. After clicking the 'Add Vehicle' button, if any required field is left empty, the 
screen should automatically scroll to that specific field. The empty field should 
blink twice with a red border, along with a red instructional message indicating 
what needs to be filled. 

13. The 'Exchange Booking' and 'Available Booking' options are missing in the 
notification settings. Please add both options. By default, all other notifications 
should be turned ON, while only 'Exchange Booking' and 'Available Booking' 
should be OFF by default. 



14. On the Premium Membership page, once a user selects a plan, the plans below 
it are not scrolling and are not visible. Please ensure that all plans remain visible 
and scrollable after selecting any plan. 

15. If a user selects a plan and later wants to deselect it, they should be able to do 
so by clicking on the same selected plan again. 

16. If a user already has an active subscription and purchases another plan while the 
current one is still active, the new plan should start from the date the current 
plan expires. Until then, the new plan should be displayed as 'Upcoming Plan' 

17. If a user selects a specific language—for example, Marathi—then that language 
should remain selected every time the app is opened. The language should not 
change unless the user manually updates it from the settings. 

18. The 'Logout' option is not properly aligned. Please adjust its alignment and 
slightly increase its size for better visibility. 

19. The checkbox for 'Only Premium and Verified Users' is missing from the Add 
Booking page. Please add this option and ensure it is clearly visible and 
functional. 

20. While purchasing any Premium Membership plan, two payment options should 
be displayed: Wallet and Online Banking. 

21. There is currently no option to add money to the wallet. Please add a option that 
allows users to top up their wallet balance. 

22. The admin panel should have full authority and visibility over each user's wallet, 
including transaction history, current wallet balance, and withdrawal requests. 

23. When a user requests a withdrawal, the admin panel should provide an option to 
transfer the requested amount. Once the transfer is completed, the wallet 
balance should be automatically updated both in the app and on the admin 
panel. 
For example, if a user has ₹1000 in their wallet and withdraws ₹500, the balance 
should automatically update to ₹500 in real-time across both platforms. 

24. In the admin panel, there should be a dedicated 'Requests' page that displays all 
types of user requests in one place—such as approval requests, withdrawal 
requests, and any other actions initiated by users. This will help the admin 
manage and respond to all user activities efficiently 

25. The 'Report User' feature, which is meant for reporting a user as fraudulent, is 
not functioning correctly. When someone tries to report a user, it shows the 
message 'Fraud user not found,' which is incorrect. This is a malfunction—since 
the user is reporting someone as fraud, the system should not be trying to 'find' a 
fraud user. Please fix this issue so users can report others without this error. 

26. If a user receives 3 fraud reports, the system should automatically suspend their 
account from the admin panel. Whenever the suspended user tries to open the 
app, a message should be displayed stating: 'Your account has been suspended 
by the system due to multiple fraud reports. Additionally, the admin panel 



should include manual controls that allow the admin to suspend or reinstate a 
user account at any time. 

27. If someone clicks on a user’s posts, and the user hasn’t posted anything, the 
page should display a message saying: 'This user has not posted anything yet. 

28. When I apply a filter—such as Hatchback or Sedan—the related bookings are not 
being displayed. Please ensure that the filter functionality works correctly and 
shows bookings according to the selected vehicle category 

29. If the user hasn’t added any comments to a booking, the comment section 
should not be displayed at all. Additionally, if the user hasn’t entered any 
amount, it should show ‘₹ N/A’ instead of leaving it blank. 

30. If the user has written a long comment, it should be displayed in full without 
being cut off or truncated. 

31. On the Add Booking page, please interchange the positions of the 'Budget' and 
'Trip Type' fields. 

32. The timer for Instant Booking is not functioning correctly. For example, if the 
current time is 12:00 p.m. and a booking is scheduled for 12:45 p.m., the timer 
should show the remaining time until the booking (i.e., 45 minutes), not start a 2-
hour countdown from the moment the page is opened. The 2-hour condition is 
only meant to determine which bookings are eligible to be shown—specifically, 
those that are scheduled within the next 2 hours, either from the website or 
posted by users. 

33. The profile photo must be a mandatory selfie taken directly by the user and must 
be verified before the profile is considered complete. If the user has not set a 
profile photo, their profile should not become active. 

34. When a user attempts to delete a booking, it should not be deleted immediately. 
A confirmation message should appear asking the user to confirm the deletion 
before proceeding. 

35. As discussed during our last in-person meeting, please ensure that a re-upload 
option is available for bookings from the 'History' section under 'My Trips' in the 
app. 

36. On the Requirements page, bookings that have already been confirmed should 
automatically move to the bottom of the list, while unconfirmed bookings should 
remain at the top. 

37. While adding an Available Booking, the 'Drop Point' field should be optional. 
If the user leaves it blank, it should automatically display 'Anywhere'. 
For the 'Timing' field, there should be two selection options: 
'From Now' – to indicate immediate availability. 
'Select Time' – where the selected time should be prefixed with 'After'. 
For example: 'After 09:00 PM' 

38. As previously discussed, Premium Membership will not be launched at the time 
of the app release. We plan to enable it 2–3 months after launch.To manage this, 



please add a toggle option in the admin panel to enable or disable Premium 
Membership. When the toggle is OFF: 

• Premium features should remain visible in the app. 
• However, all restrictions or access control messages (e.g., 'Only for 

Premium Users') should be disabled. 
• All users, regardless of their membership status, should be able to access 

and use all Premium features freely. 
• Once the toggle is turned ON, all Premium-related restrictions and 

access conditions should automatically become active 
 

39. The current pop-up messages for success and error don’t look good. Please 
redesign them to appear more professional, visually appealing, and user-friendly. 

 
 


